OYBJINYHASA OPEPTA
00 OKa3aHMH YCJYT MO NMPeJoCTaBJeHNI0 10CcTyNnAa K ceTH UHTepHeT A1 (pU3HYecKUX JINI

1.OBIIME I[TOJIOXKEHU A

1.1. B coorBercTBuu co cT. 437 'paxkaanckoro konekca Poccuiickoii denepaliui AaHHBIA JOKYMEHT
(mamee — odepra) sBIACTCS OPHUIMATBHBIM, MYONMYHBIM U O€30T3BIBHBIM Mpeaioxennem OrmepaTopa
3aKITIOYUTH JJOTOBOP (Aajiee — IOroBop) 00 OKa3aHUM YCIIYT MO MPEJOCTaBICHUIO TOCTyNa K ceTH MIHTepHeT
(manmee — Ycnyra) Ha yKa3aHHBIX HHKE YCIIOBHUSX.

1.2. Odepra ampecoBaHa (U3MYECKUM JIMIIaM — Tojb3oBarensM Yciuyru (aanee — [lomb3oBarens),
MIPOKUBAIOIINM B JKMJIBIX IOMEIIEHUAX, B KOTOPBIX UMEETCS] TEXHUUECKask BO3SMOKHOCTh OKa3aHUs Y CIYT.
[lonb3oBaTens Ajsl MONMy4deHUsT YCIOYr NOJDKEH OBITh TONHOCTBIO JIGECIIOCOOHBIM JIMIIOM, JMOO, B
YCTaHOBJIEHHBIX 3aKOHOM CiIy4asx (et B Bo3pacte oT 14 mo 18 meT uiam nuria, orpaHudeHHEBIE CYIOM B
JIeecriOCOOHOCTH), TIONYYUTh TpelBapUTENbHOE MUCHBMEHHOE COrjache Ha MojydeHue YCIyr OT JIWI,
YCTaHOBJIEHHBIX 3aKOHOM (POJHUTENH, ONIEKYHBI, TOTIEIUTENH).

1.3. JIns BO3MOXKHOCTH TodydeHus yciuyr I[lomb3oBarens NOKEH MMETh OKOHEYHOE 00O0pyJIOBaHHE
(xommbroTep). OnIepaTopoM MOTYT OBITh MPEOCTABICHBI 32 JOMOIHUTENBHYIO TIIATY YCIYTH 110 HACTPOUKE
OKOHeYHOro obopynoBaHus [lonb3oBaTes, anmapaTHOro U nporpammHoro ooecredenus: [lonp3zoBarerns.
JlaHHbBIE yCIIyTH MPENOCTaBIISIIOTCS TOIBKO MPU HAIWYAH TeXHUYIecKoil BosaMoxHOCTH Onepartopa u 100%
npezporiaTe padoT co croponsl [lons3oBarens.

1.4. OtBer (cm. 1. 1.5. «O0mux nonoxenuii») [Toap3oBaTens 0 NPUHATHH HAacTOsIIEH odepThl (nanee —
aKIENT) PaBHOCWJIEH 3aKIIOYEHHUIO JOTOBOpa 00 OKa3aHWH YCIYT IO MPEIOCTAaBICHHUIO JAOCTYIA K CETH
HurepHer.

1.5. Ilonp30BaTenb CUNTAETCS 3AKITIOUNBIITNM JOTOBOP, M PUHSABIINM BCE YCIIOBHS HACTOAIIEH ITyOIMIHOM
odepthl (akmenToBaBmMM e¢), ecinu llomp30BaTens OCYIMIECTBUI BBIXOA B ceTh MHTEpHET C
WCIIONB30BAaHNEM BBIJJAHHBIX €MY CETEBBIX PEKBHU3UTOB AOCTyMa (JOTMH M mapoins). Jlatoil Hadvaia
okazaHus ycruyr llomp3oBarento sBIsIeTCsl naTa MEPBOrO BBIXOJA B CeTh VIHTEpPHET ¢ MCHOIB30BAHHEM
BBIIAHHBIX €My CETEBBIX PEKBMU3UTOB AocTyna (JIOTWH U mapois). g Ilonp3oBareneit, mo kakuM — 6o
MpUYMHAM HE HMMEIONMX MHUCHPMEHHOTO JOrOBOpa Ha okKazaHue Yciayr ¢ OmepatopoM, HacCTOSIIAs
myOnmmaHas odepra sBIsSETCS OCHOBAaHMEM I okazaHus [lonp3oBarento YCayr v UX OTUIaThl OCTETHUM.
1.6. Akment mpu3HAETCS IOJHBIM M 0€30rOBOPOYHBIM, OCYIIECTBIISAS ACHCTBHS, YKa3aHHBIC B 1. 1.5.
Hacrosmed odeptsl, llonp3oBaTens cormamaercs Co BCEMH YCIOBHSIMH OKa3aHHWA W OIUIATHl Y CIYT,
KOTOpBIE IPEAYCMOTPEHBI HacTosmel ohepToil.

1.7. Axnenr Ilomp3oBatens paccmaTtpuBaercs OmnepaTtopoM B Ka4ecTBE €ro COrjiacus Ha cOop, XpaHEHHe,
rcnonb3oBanne OnepaTopoM MEPCOHATBHBIX TaHHBIX O HEM, Ha TIOIy4eHHe PEeKIaMHO-HH(OPMAITMOHHBIX
MatepuaioB OmepaTopa Wil TPETHHX JIUI], TIepeIaHHbIX ITyTEM PACCBHUIKH SMS-COOOIIEHNH 1 3JIEKTPOHHBIX
coolmiernii Mo TeneOHHOMY HOMEpPY M ajapecy JJIeKTpoHHOW mouTsl [lomp3oBaTens, ykazaHHBIM B
PEKBH3HUTAaX CTOPOH, a TaKXke Tepemady AaHHOW HWH(OpManuu TPETPUM JUIAM, HEOOXOAWMBIX IS
okazaHus Ycuayr cBs3u. Tak xe cBouM akuentoMm llonp3oBarenb naer coryiacue Ha IOMy4YEHUE
nHpopMmarun 00 ycayrax Ormepatopa, B BUJE pEKIIaMbl, pa3MelIeHHON Ha JOTOBOPE, CUEeTaX, aKTax, MHBIX
JIOKYMEHTax, morydaeMbIx oT OnepaTopa.

1.8. Axnent [lonp3oBatens, paBHO Kak 3asBJICHUE, TOJJAHHOE 3asIBUTETIEM B COOTBETCTBHH C 1. 2.2.2., 2.2.3.
Hacrosmed myOonuaHoi odepTl paccMmaTpuBaroTcs OrnepaTopoM Kak CorylacHe Takoro IUIa Ha
pasMerenue kademnei CBsI3u 1 00OPYAOBAHUS CB3H B )KHUJIOM JIOME, B KOTOPOM PACIIONIOKEHO TIOMEIIeHNE,
B KOTOPOM OKa3bIBAIOTCS Y CITyTH.

1.9. Oneparop BIpaBe BHOCUTH U3MEHEHHS B odepTy B r000e BpeMs 0e3 yBenomiieHus [lomb3oBaTeneit
IyTeM pa3MelleHnst HOBoW penakiuuu odepThl Ha caiite Omneparopa.

1.10.0OmnepaTop BrpaBe MPOBOANUTH aKIIMU B OTHOIIEHWH OKA3bIBAEMBIX YCIYT, IIPH 3TOM YCIIOBUS aKITHii
(mepuwo mpoBeneHus, YJKOHOMHUYECKHE YCIOBUS, TEPUOJ ACHCTBUS AayKIIMOHHBIX Taphu(OB HA YCIYTH)
OIIpENeNIOTCS Ha OCHOBaHMHM IprKa3oB Omeparopa.

2. YCJIOBUA OKA3AHUA YCIIVT

2.1. Texnosorn4yecKue ycJa0BUSI OKa3aHUSA Y CIIyT
2.1. Onepatop mpeaocTaBisieT YCIYTH COrJacHO JMIEGH3USM Ha OKa3aHHWE JAHHOIO BHUAA YCIYT B
COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOAATENbCTBOM PD.



2.1.2. Ycayru npenocTaBIsIOTCST UCKIIOYUTEIBHO B JKHIJIBIX MOMEIIEHUSX W TOJBKO JJsl COOCTBEHHBIX
nyxna Iloms3oBartens, mnpenocraBnenue Ilomp3oBatenem VYcmyr OmepaTtopa TpeTbUM JHIAM  HE
JIOITyCKaeTcsl.

2.1.3. Bc€ obopynoBanue, ucnonbzyemoe OmnepaTopoM Ui MPEIoCTaBICHUs Y CIIyTH (KpOME OKOHEYHOTO
obopynoBanus [lonp3oBaTens), sBusiercst coOcTBeHHOCThIO OmepaTtopa. I[lonmp3oBaTenbs OTBeuaeT 3a
COXpaHHOCTh oOopyaoBaHus Ormepatopa, pa3MmemiéHHOro B momemneHun [lomp3oBarens (eciam Takoe
Pa3MeEIICHO).

2.1.4. Ycnyru mpenocTaBisioTcs 24 daca B CyTKM ©KEIHEBHO, O€3 TepephIBOB, 33 HCKIIIOUCHHEM
MPOBENICHUS HEOOXOMMBIX TPOPUIAKTUYECKUX U PEMOHTHBIX paboT. [IpoBeneHne mpopuiakTHIECKUX U
PEMOHTHBIX pabOT He OyIeT CUMTAThCS MEPEPHIBOM B MPEJOCTABICHUW YCIYr /WM HapylIeHHUEM
YCTaHOBJICHHBIX CPOKOB OKa3aHUs Y CIYT, IIPH YCIOBHUHU YBEIOMIJICHHUS O MPOBEJCHUU paboT Ha cepBepe
OnepaTtopa He MeHee ueM 3a 24 Jaca JIo epephiBa CBS3U. YBEIOMJICHHE HAIIPABIIACTCS JIFOOBIM CIIOCOOOM
1o BeIOOpY OrniepaTopa, B TOM YMCIIe, 110 3JIeKTPOHHOM rouTe [Tosb30BaTens, myTeM pa3MelieHus Ha caiiTe
Onepatopa (nanee — caiit Oneparopa), MyTeM MyOJUKaIlMU B Ipecce.

Omneparop 00s3aH COONIOAATH CPOKM M TOPSJIOK YCTPaHEHHUS HEUCHPABHOCTEH, MPEMSTCTBYIONINX
MOJIH30BAHUIO ycIyramu CBSI3U:
- omnepaTop 00s3yercsi YCTPaHATh HEMCIPABHOCTH, MPENSTCTBYIOIIME MOJB30BAHUIO YCIYIaMU CBSI3H, B
cpok 10 7 (cemu) pabouux JHeW ¢ HaThl NpuHATHS 3asBKku OnepaTopoM, €ciid MHOE HE YCTaHOBJICHO
3aKOHOJATEIbCTBOM Poccuiickoit denepanuu;
- B OTACIBHBIX ClIy4dasax, €CJIM IMOBPCKACHHUSA BBI3ZBAHLI HeﬁCTBHHMH TPETbUX JINI (aKTI)I BaHOaJIM3ma,
Kpaky, HWHas mopya umymiectBa Oneparopa CBsI3M), NPH KPYIMHBIX MAacCIITaOHBIX aBapusX, IMPH
(opc-MaxxOpHBIX OOCTOSITENLCTBAX CPOKM YCTpaHEHWsI HEUCIpaBHOCTeH ompexaenstorcs Omeparopom
OTACJIILHO C MPEABAPUTEIIbHBIM YBCIOMJICHUEM AobonenTa.

2.1.5. Ob6uwme ycnmoBHs oka3aHusi YCIyr onpenaenstorcs [IpaBunamy oka3aHUsl TENEMAaTUYECKUX YCIIYT
cBsi3u, yTBepKAEHHBIMH [locranoBnenmem IlpaButensctBa P® or 31 npmexabps 2021 .
Ne 2607 u IlpaBunmaMu oka3aHHUS YCIYT CBSI3W IO Tiepemade JaHHBIX, YTBEPKIeHHBIMEU [locTaHOBIICHHEM
[IpaButenscTBa P® ot 23.01.2006 Ne 2606 (B pemakiuu, ISHCTBYIOIICH Ha 1aTy OKa3aHUSI Y CIIyT).

2.1.6. C TeXHUYECKON TOUKH 3pEHHs Y CIIyra MpenocTaBisier coO00H HEKOMMYTHPYEMOE KPYIIIOCYTOUHOE
MOJIKIIIOUEeHNE K cepBepy Mmapmpyru3anuu OmepaTtopa ¢ BO3MOXKHOCTBIO JOCTymHa 1o mpotokony [P k
MH(OPMAITMOHHBIM PECYpCaM U CTaHAAPTHBIM CEPBUCAM KOMITBIOTEPHBIX CETEH ¢ OKOHEYHOT'O YCTPOICTBa
(xommbioTepa). ns oxazanus Ilomp3oBaTento ycayr B JeHb MOAKIIOYEHHS YCIYTH €My BBIIAIOTCS
PEKBU3UTHI IOCTYTA (JIOTHH ¥ NApOJib) U BBIACISCTCS ip-aapec.

2.1.7. IlocTossiHHOE coenrHEHHe TpeOyeT OpraHu3aIly OTAETBFHOr0 KaHalla IMepefayn JaHHBIX 0 MecTa
pacrioniokernst A6oHeHTCKoro TepMuHana. Crocod opraHM3aluKM KOHKPETHOTO KaHalla OMpeAelsIeTcs,
nucxoas u3 TpeOyeMbIX MmapaMeTpoB YCIYTH, agpeca OKOHYAHHS KaHala W TEXHHWYECKHMX BO3MOXKHOCTEH
OrmepaTtopa 1o maHHoMYy ajpecy. Mcrnonb3yemblii aboHeHTckuii nHTepdeiic - Ethernet, mporokoin - TCP/IP.
2.1.8. Ilomp3oBaTtenb 00s3aH O0ECTIEYNTHh HAJHYNE B COCTaBE OKOHEYHOT'0 00OPYIOBaHUS (KOMITHIOTEPA)
CETEBOTO aJarnTepa, MOANECPKUBAIOIIET0 CKOPOCTh Tepenayn ganabix 10/100 Mout/c, mis obecrieueHus
TEXHUYECKON BO3MOXKHOCTU OKa3aHUs Y CIIYT.

2.1.9. Anpec okazanus Y ciayr GUKCHPYETCS B TEXHOJIOTHUYECKON CeTH U OMILTHHTOBOM cucteme OmepaTopa
1 He MOXKeT ObITh M3MeHeH 0e3 cornmacus OnepaTopa.

2.1.10. CkopocTb mocTyma K pecypcam cetu HTepHET 3aBUCHT OT BEIOpanHoro [loms3oBaTtenem Tapuda,
CKOpOCTh 10 BeIOpaHHOMY [lomp3oBareneM Tapudy sSBIsSeTCS MaKCUMaIbHOM, HO HE TapaHTUPOBAHHON U
3aBUCHT OT 3arpy>KEHHOCTH KaHaJla CBSI3H.

2.1.11. B cnyyae MOIKIIOYEHHWS K KaHATy Oojiee OJHOIO0 KOMIBIOTEpa WM WHOTO aHAJIOTUYHOTO
YCTPOICTBA C MCIIONF30BAHUEM POYTEpa WIIU CO3JIaHUS JIOKALHOW CeTH WHBIM criocobom, [loip3oBarens
CaMOCTOSAITEIEHO YCTaHaBJIMBaeT OOOpyAOBaHWE, Yepe3 KOTOpOoe MAapIIPYTU3UPYIOTCS HaHHBIE IS
OCTaJIbHBIX OKOHEYHBIX YCTPOUCTB (KOMIBIOTEPORB). OriepaTopoM JaHHAs yCIIyra MOXKET OKa3bIBATHCS KaK
JOTIONTHUTENbHAS, 32 OTACIbHYIO IaTy. B ciydae coznanus [lonp3oBareneM JTOKaIbHOW CETH TOCIIEIHIIHA
CaMOCTOSTEIIEHO OTBEYAET 32 COXPAHHOCTh CETEBBIX PEKBU3UTOB (JIOTHH, TTAPOITh) U OPTaHU3AIIHIO 3aIIHATHI
JIOCTYIa K TAKOH JIOKAJIbHOM CETH.

2.1.12. ITonp30BaTens MPEqyNPEKIEH 0 BOIMOKHONW HEPabOTOCIIOCOOHOCTH KaHaa MpH UCIIOIb30BaHUH
paauorenedoHoB ¢ padouel yactoroir 900 MI't. Onepatop He HeCET OTBETCTBEHHOCTH 3a Iepedou B
OKa3aHuWU Y CIIyT, BBI3BaHHBIE HCIIOJIB30BAHUEM MTOJOOHOTO ycTpoiicTBa Kak [lonbp3oBaTeneM, Tak M1 HHBIM
JIUIIOM.

2.1.13. Ilpu mnpekpalieHuu JeWCTBHA JAOroBOpa JIOTMH W maponb llomb3oBarens yaansioTcss U3
OwrHroBOM crctembl OrepaTopa, BeIIeneHHbIH [1onb30BaTeio B MOIb30BaHUE IP-aIpeC MOXKET OBITh



ucnonb3oBan OnepatopoM B IEIsIX OKa3aHWSl YCIYr HMHBIM JWOaMm. B 3ToM ciiydyae BO300HOBJIEHUE
MOJB30BAaHUST YCIyraMd BO3MOXKHO TOJBKO TIOCJE TOBTOPHOTO 3aKJIIOYECHHUS J0roBOpa M HOBOH
peructpaunu B cucreme OnepaTopa ¢ UCHONb30BaHUEM HOBBIX CETEBHIX PEKBHU3UTOB.

2.1.14. OnepaTop UMEET MPaBO B ClIyyae TEXHUYECKOW HEOOXOMMOCTH U3MEHUTh CETEBBIC PEKBU3UTHI U
ip-aapec [Tonp3oBatens ¢ yBenomieHrneM 00 3toMm [lomp3oBaTens. YBenoMiieHHE HAMIPABIISCTCS JTHOOBIM
cnmocobom 1o BbeIOOpY Omeparopa, B TOM 4YHcle, MO 3JeKTpoHHOW moure [lomp3oBaTens, myrem
pasmertienns Ha caiite OmepaTopa, IMyTeM MyOIHKAIU| B ITPeCcce, PACCHUIKK TOYTOM, PACCHIIKH Mo e-mail,
PACCBUIKH SMS-COOOIICHMIA.

2.1.15. T'paHnia TEXHONOIMYECKOW 30HBI OTBETCTBEHHOCTH OmnepaTopa MpHU OKa3aHUM YCIyr: BBOX B
kBaptupy [lons3oBaTens. OnepaTop He oTBeYaeT 3a (PYHKIIMOHUPOBAaHUE 000PYAOBaHUs, KAHAIIOB CBSI3H,
a Tak e CIocoObl UX UCTOJIB30BaHMsI, HAXOASIIMXCS BHE 30HBI €70 OTBETCTBEHHOCTH.

I'panuiia TeXHONIOTMYECKOW 30HBI OTBETCTBEHHOCTH Omeparopa MpH OKa3aHWU YCIYT Ha TEPPUTOPHH
YaCTHBIX JKUJIBIX JIOMOB (Ha TEPPUTOPHUH MHAWBUIYANbHOHM KUIIOM 3aCTPOMKHM): JO BHEIIHEH TpaHUIIBI
3eMENIbHOTO YYacTKa MONB30BATENs W/WIIN OTpaKACHHS 3aCTPOMKH (3a00pa), B Cilydae ecid OTCYTCTBYET
nHOpacTpyKTypa (3a00p OropakMBarOMIMN 3eMeNbHBIA y4acTOK, OMOPBI), TO 30HA OTBETCTBEHHOCTU
Omneparopa ompesensercs MEeCTOM KpeIuIeHHs! pacipeeluTeIbHOTO YCTPOHCTRA.

2.2. Opranu3ainuoHHbIE YCJOBUS OKA3aHUS Y CJIYyT

2.2.1. Jnst 3axiarodeHus] TOTOBOpA Ha MPEAOCTaBlIeHUE Y CIYT JIMIO, UMEIOIIee HaMEpPEHHE 3aKITI0YHTh
JIOTOBOP (3asBUTENS), mogaeT OnepaTopy 3asBIICHHE O 3aKITIOUCHIH JIOTOBOpa (Jaee - 3asBICHHE).
2.2.2. 3asBieHne MOXKET OBITH MTOJIAHO B CIEAYIOMHUX (hopMax:
1) B mucbMeHHOM opme:

e B odwucax Oneparopa;

e B oducax IOPUINUECKUX JINII, ABISIOMUXCS arenTamu Oneparopa;

e uyepe3 areHTroB Oneparopa;
2) B DJIGKTPOHHOM BHJIE, ITyTEM 3amlodHEHUS (OPMBI 3asBIICHUS, pa3MEmEHHON Ha caiite OmepaTopa B
paznene «llomaTe 3a8BKy Ha MOIKIIOYEHUEY;
3) B ycrHO# dopme mo Tenedoram Omneparopa, yKa3aHHBIM B orcax.
2.2.3. B 3asBiieHNH, BHE 3aBUCUMOCTH OT (DOPMBI €ro MOoJavH, YKa3bIBaIOTCS:
a) dhaMuIHs, UM B OTYECTBO 3asIBUTENS MTOJTHOCTHIO U O€3 COKpAIICHUH;
0) TOYHBIN azpec, MO0 KOTOPOMY 3asBUTENb XOTEN OBl MOIy4YaTh Y CIIYTH (C YKa3aHUEM TopoJa, YUk, Ne
noma, kopmyca, Ne mogpesfia, ataxa, Ne KBapTupsl);
B) aJ[pec PETUCTPAIIUH 3aIBUTES;
T') PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIEr0 INIYHOCTh 3asIBUTES;
1) TaTa ¥ MECTO POXKIACHUS 3asIBUTES;
€) aKTyaJlbHas KOHTAaKTHasI MHOpMAaIHs 3asIBUTENS IS CBSI3U C HUM COTpynHUKOB OmepaTopa;
) TIpeAroyiaraeMble TEXHUYECKHE XapaKTePHCTUKA OKOHEYHOTO YCTpOWCTBa (KOMIIBIOTEpA) U
JKENaTeNbHbIE IS 3asIBUTENS CEPBUCHI);
3) BeIOpanHskIii [lonp3oBatenem Tapud.
2.2.4. Omepatop perucTpupyer 3asBICHHE, COOTBETCTBYIOIIee TpeOoBaHusIM I.11. 2.2.2, 2.2.3 B JIeHb €ro
nocrymuenus. Ilogaua OmepaTtopy 3asBieHus paccMarpuBaercss OmnepaTopoM B KayecTBE COrJacus
3asBUTENS Ha cOOp, XpaHEHHUE, WCIOIH30BaHNE MIEPCOHANFHBIX JAHHBIX O 3asgBHUTEIE, HEOOXOJUMBIX IS
OKa3aHUs eMy Y CIIyT.
2.2.5. Ha ocHoBaHuu 3asBiieHUs OnepaTop OCyIIECTBIIET IPOBEPKY HAIMYUS TEXHUUECKONU BO3MOXKHOCTH
JUIsL TIPEJOCTaBICHUS JAOCTYNa K YciayraM B CpOK, He mpepblmaromuii 30 mHed ¢ JaThl perucTpalyu
3asBiieHus. [Ipy HaMTMYMK TeXHUYEeCKOH BO3MOXKHOCTH cOTpyHUK OrepaTopa CBA3BIBACTCA C 3asBUTEIEM
[0 VyKa3aHHBIM B 3afABJICHHM KOHTAKTHBIM J@HHBIM W YTOYHSET CTOMMOCTh, TEXHHYECKHE W
OpPTaHH3AIMOHHBIE TMOAPOOHOCTH BApUAHTOB TMOIKIIOYEHHS, B TOM YHCIE OOECIIeYeHHe IOCTyla K
HEOOXOMMBIM KOMMYHHKAITUSM JIOMa U HEOOXOJTUMBIM TTOMEIICHUSM.
2.2.6. [Ipr HEBO3MOXKHOCTH CBSA3ATHCSI C 3aSBUTEIIEM 10 YKa3aHHBIM UM B 3asIBIICHIH KOHTAKTHBIM JIAHHBIM,
OTBETCTBEHHBIM 32 3TO SIBJISIETCS 3asBUTEIb.
2.2.7. Noaxmoyenue k ycinyre AOoHeHTOB B MHOrokBaptupHoMm nome (MKJI) B cpok He mo3anee 14
KaJIeHAApHBIX JTHEH C AaThl CO3AaHUS TEXHUIECKONH BO3MOXKHOCTH.
[Nonkmouenne k yciryre AOOHEHTOB B YacTHOM cekrope (korremkHbie nocenku, CHT, TCH, vactHble
J0Ma) - TPU HAINYMW TEXHUYECKOH BO3SMOKHOCTH ITpou3BoauTcsi OnepaTopoM B Cpok oT 7 10 25 pabouux
IHEl ¢ MoMeHTa BHeceHuss AOoHeHToM miathl 3a [loakmouenue, ecian CTOpoOHAMH HE COTTIACOBAHbBI MHBIE
CPOKH.



Cpok [Noaxmoyenns MoxeT OBbITh IPOJJICH B cllydae OONbIIOHN 3arpyxeHHocTH OnepaTopa Uil Ha udust
WHBIX TPENSTCTBUI (OTCYTCTBHE TEXHHUYECKOH BO3MOXKHOCTH, BOCHPEISITCTBOBAHKE MPOBEACHHUIO padboT
TPETHUMH JIMLAMH U TTOZOOHBIMHU 00cTOsITENHCTBaMU. O KOHKPETHOM J]aTe M BpEMEHH BBHITIOHEHHSI Pa0OT
OnepaTop omoBemaeT 3asBUTENS B COOTBETCTBUM C €r0 KOHTaKTHBIMU JaHHBIMH, YKa3aHHBIMH B
3agBJICHUHU. 3asBUTENb 00s3aH OOECIeuuTh AOCTYN cOTpyAHHMKOB Omeparopa B Ha3HAuYeHHYIO ATy K
HEOOXOIMMBIM KOMMYHHKALMSIM JJOMa Ha OTpe3ke OT y3na cBs3u Omeparopa 0 3Taka, Ha KOTOPOM
HAXOIUTCS MOMEIEHNE 3asBUTENS, U B TIOMEIIEHNE, B KOTOPOM Y CIIyru OyIyT oKa3blBaThCs. B ciyuae
HEOOXOJJMMOCTH COTJIACOBAHMS BBHIIIOJHEHUSI COTJIACOBAHWH, MOMYYEHHS pa3pelieHui, KIIoUed ot
SKCIUTyaTUPYIOLINX OpraHu3alus, 3asBUTENb 00s13aH 0Ka3aTh coaeiicTBrue OnepaTopy B HX MOTyYEHUH.
2.2.8. B ciyuae, ecnu Ha JaTy MOAKITIOYEHUS K YCIyraMm y 3asBUTENS OTCYTCTBYET MHCbMEHHAs (opma
J0roBOpa, coTpyaHUKN OnepaTopa, BHIIOIHSIONME PaOOThI 110 MOJKIIOYEHHIO, BPYYAIOT 3asIBUTENIO J1Ba
9K3EMILIpa JOroBopa 00 OKa3aHUHU YCIIYT, 3asIBUTENb IOIMHUCHIBAET 00a SK3EMILIAPA B JICHb MOAKIIOUCHUS
¥ BO3BpalllaeT OJIMH U3 HUX coTpyAaHukam Ormeparopa.

2.3. lonoHUTEJBHBIE YCJIYTH U CEPBUCHI
2.3.1. Tlonp30BaTens BIpaBe MOIy4YaTh HONOJHUTENBHBIC YCIYTH U CEPBUCH OT OmepaTopa B cliydae, eciiu
Takasl yciayra / CepBUC MPelyCMOTPEHBI COOTBETCTBYIONIMM Tapr(poM Kak JIOMOTHHUTENbHAS OIMIHS, OO0
MPEAOCTABIISAIOTCS Ha OCHOBaHWU 3asiBlieHus1 [lonb3oBarensi.
2.3.2. Cremyromuie YCIOBHS OKa3aHHS YCIYT, TPEIyCMOTPEHHBIC HACTOSIIAM pa3aeioM, IEHCTBYIOT
TONILKO B CITy4asix, yKaszHblX B 1.2.3.1. Hactosimeid myOmmunoit odeptel. Muble [lonp3oBarenu moryT
moJrydyaThb JOIMOJHUTEIIBHBIC YCIIYTU U CEPBUCHI B Cliydac BI)I60pa MU TapI/I(ba WJIN 11oaavu 3asBJICHUS 06
WX TIOIKITIOYEHUH (C B3UMaHHUEM OILIATHI 1o Tapudy, ycraHoBieHHOMY OmiepaTopom ).
2.3.3. Ecim ycrmoBust OKa3aHWs yCIyT, TMPEAyCMOTPEHHBIC HACTOSIIUM pa3aeiioM, IPOTHBOPEYAT HWHBIM
YCIIOBHSIM MyONMMYHON O(epThI, TO MPUMEHSIOTCS MPABHIIA, YCTAHOBJICHHBIC HACTOSAIIMM Pa3/IEioM Kak
Oonee ciennagbHBIE.
2.3.3.1. Onyus iptv
Ecmu [Tonp3oBaTens BRIOMpaeT TapuQHBIHN IJIaH C MOAKIIOYEHHUEM K YCIyraM TEIEBUICHUS, TAKHE YCIYTH
oKa3pIBaroTCs emy maptHepoM Omepatopa — OOO «AtcTeneKom». Beibop Takoro TapudHOro miaHa
o3Hadaer cormacue Ilomp3oBaTens Ha okazanue emy yeayr teneBuacHus OO0 «AtcTemeKomy.
CTonMOCTh TakuX yCIyT BKJIIOYaeTcs B Tapu(HBIA TUIaH 3a MpeNocTaBlIeHne A0CTyma K ceTu MHTepHerT,
€CITM UHOE HE YCTAHOBIJIEHO YCIOBHSIMH JIOT'0BOPA/Tapru(pHOTO TIaHa.
1) st opranu3aimu [Toabp30BaTENIO AOCTYIA K CETSM Tepeiavn AaHHbBIX B IENIAX MOTyYSHUS YCIyTu iptv
Omnepartop mepenaer llomp3oBaTento Ha Tepuon IEHCTBHS IOroBOpa BO BpPEMEHHOE O€3BO3ME3THOE
MONTb30BaHUE o00OpymoBaHWE CBsi3W. JlocTaBKa, yCTaHOBKA W HACTpPOHMKa OOOPYJOBAaHHS CBS3H
mpousBoanuTcss OmepaTopoM MO ajpecy, ykazaHHOMYy B moroBope. Ilepemada oOopymoBaHWS CBS3H
OCYIIIECTBIISAETCS B JCHb MOJKITIOUYEHUS K Y CIyram.
2) Ilonp3oBaTens oOecrmedrBaeT COXpaHHOCTH 0oOopymoBaHusi OmepaTopa, HCIONB3YET €ro TOJIBKO B
COOTBETCTBHH B MPAMBIM Ha3HAYEHHWEM H O0S3YeTcs €ro BEpHYTh B CIIydae MPHUOCTAHOBIICHHE OKa3aHUs
VYeayr Ha cpok 6onee 1 (omHOro) Mecsia 160 pacTOpKEHHUS T0roBopa (MpeKparieHus oka3aHus Y Ciyr).
BoszBpat o0opymnoBaHWsS TPOM3BOAWTCS B TeueHHeE 3 (TpeX) KaleHNApHBIX IHEH C MaThl TOIXy4eHHUs
Onepatopom 3asiBiieHus [lonp3oBaTenss 0 MPUOCTAHOBICHUH YCIYTH, JIMOO MPUOCTAHOBJIICHUS OKa3aHWUS
Yeinyr mo WHBIM OCHOBAaHWSIM, JTUOO WCTEUEHHS TMEpHo/la YKa3aHHOrO B HACTOAIIEM ITYHKTE TEepHoja
MIPUOCTAHOBJIECHUS, JTHOO NIaThl PACTOPKEHUS [OroBopa (B 3aBHCHMOCTH OT TOTO, Kakoe COOBITHE
(meficTBHE) HACTYIIIIO (COBEPIIIEHO) PAHBIIIE).
3) Ucnonr3oBanne obopymoBaHue CBSI3M, MOXydeHHOro [lomb30BaTeneM WHBIM 00pa3oM (TO €CTh HE OT
OnepaTtopa) He AOMYCKaeTcs, MOCKOIBKY B 3TOM ciy4yae OmnepaTop HE MOXKET TapaHTHPOBATh KA4eCTBO
OKa3aHUS YCIYT.

3. IIOPAJOK OINIATBI

3.1. CroumocTb YCIyr MCUMCIISIETCS Ha OCHOBAaHMHM JIEMCTBYIOLIIMX TapH(OB, pasMelIeHHBIX Ha caiite
Ormepatopa Www.is-telecom.ru u/unu B oducax Omnepatopa uimm areHToB. OmepaTtop MMeeT IpaBo Ha
n3MeHenue tapu¢os ¢ yBenomienueM [loap3oBarens B mopsaKe, yCTAHOBIEHHOM HacTosIILEeH odepToil.

CrouMocTh BCeX YyCIOyr okasbiBaeMblx OrnepaTopoM yKa3aHHBIX B JIOTOBOpPE, NPWIOKEHHSIX U
JOTIOJTHUTENBHBIX COTJIAIICHUSAX K HEMY HE BKIIOYAIOT CyMMBI JIIOOBIX HAajJOroB M cOOpPOB, KOTOpHIE
JEUCTBYIOT Ha JIeHb 3aKiroueHus Jloropopa W KOTOpbIE MOTYT OBITh BBEICHBI B IEpUOJ JAeHCTBUS
JHoroBopa, eciii MHOE HE YCTAHOBJICHO COTJIAIIEHHEM CTOPOH. YIOMSIHYTBhI€ HAJIOTH, COOpbI W HHBIE



TUTATEKU OTPAXKAIOTCS B PACUETHBIX IOKYMEHTaX (UeKax U/WIU KBUTAHIMAX) U OIUIaYNBAIOTCS AGOHEHTOM
(monmp30BaTeeM) AOMOTHUTENBHO.

3.2. PacyerHblii mepuox coctaBmser | (0oAMH) Mecsl, KOTOPBI pacCUMTBHIBAETCS C JaThl, KOTAa
[Tonb3oBarento ObUT OTKPBIT JOCTYN K ceT VHTepHeT (IeHb MOAKIIoYeHus, pacueTHas aara). Ormiata 3a
Yenyru nomxna ObiTh mpou3sBeneHa [lonp3oBaTteneM B cpok 10 00:00 yacoB THS TOAKIIOUEHUS, €CIH HHOM
CpPOK OIIaThl HE YCTaHOBIICH JOrOBOPOM. B ciydae OTCYTCTBHS MOJOKUTENBHOrO OanaHca Ha JIMIIEBOM
cuere [lonp3oBarens no cocrosHuto Ha 00:00 1HS MOAKITIOUEHUS, MPENIOCTaBlIEHHE JOCTYyMa K Y cllyraM
MPHOCTaHABIMBAETCA.

3.3. Ha 00.00 gacoB pacueTHO# naThl OanaHc Ha JauieBoM cuere [lomb3oBarens T0OMKeH ObITh HE MEHbIIIE
pazmepa exKeMeCsIYHONM aOOHEHTCKOM IIaTHhI.

[Ipu orcyrerBum Ha murieBoM cuere [lomp3oBartens mo cocrosauio Ha 00:00 4acoB pacyeTHOMN NAThI
CYMMBI, JIOCTaTOYHOM JUIsl CIIUCAHUS exeMecsuyHol (aOoHEeHTCKoM) miathl, OmnepaTop BIIpaBe MO CBOEMY
YCMOTPEHHUIO TMPUOCTAHOBUTHL MNPCAOCTABIICHUC chyr HI/I6O OrpaHUYUTE CKOPOCTH IMPEAOCTaBIICHUA
nocryna k cetd Murtepuer no 64 Kbut/c, a Taxke HaunMciuTh mrTpad 3a HEeHaJyIeKallee HCIONHEHUE
[onp3oBaTenemM cBOMX 0053aTENLCTB MO Oruiate B pazMmepe 1/30 oT pasmepa eXeMecsSYHOH IUIATHI IO
BbIOpanHOMY [lonb3oBatenem Tapudy 3a Kaxblil AeHb TPOCPOUKU ormaTel Y cnyr. CHIKEHUE CKOPOCTH
MPEAOCTaBIICHHUS IOCTYIA K ceT MIHTepHEeT B TaHHOM ciTydae He SBIISISTCSl yXy/IIIeHHEeM KauecTBa Y CIyTH,
HE MOXKET OBITh OCHOBaHHMEM JJis IpeAbsBiicHuss Orepatopy COOTBETCTBYIOIIMX TPeOOBaHUM.

B ciiyaae, ecniu [lonp3oBaTens He OMIaTHII 33/I0/KEHHOCTH B Tedenne 30 (TpuanaTr) JHer ¢ AaThl,
korna [lonb3oBaTenb JODKEH ObUT MONONHUTH JHIeBOH cuer, OrepaTop MPUOCTAHABIMBACT OKAa3aHUE
VYcenyr, 0 4eM B NMATHIHEBHBIM CpOK yBemomisier [lonp3oBartens JitOOBIM HE3aNPEIIEHHBIM CIIOCOOOM.
ITocrie omutater Ilomp3oBaTeneM 3a0HKEHHOCTH, B PE3yNIbTaTe KOTOPOW OajaHC Ha JIMIIEBOM CUETe
[onp3oBaTenss TPEBBICUT IMOPOT MPHOCTaHOBIEHUs Ycuyr, OnepaTop BOCCTaHABIWMBAET CKOPOCTH
MPEOCTaBICHUS JOCTYNa K ceTh VHTepHET B COOTBETCTBUU C BBIOpaHHBIM [loib30oBareneM TapuQHBIM
TTAHOM B CIIEYIOIIHE CPOKH:

- TIpH OILJIaTe Yepe3 TepMHUHAbI WK B Kaccel Oneparopa/AreHTa - B TeueHue 1 (0qHOro) yaca ¢ MOMEHTa
MOCTYIUJICHUS OILIAaThI HA JuueBor cuer [lons3oBartens;

- TIpU OIUTaTe Ha pacdeTHBIH cder OmepaTtopa OAaHKOBCKHM IIEPEBOJIOM - B TeueHue 1 (oaHOr0) pabouero
JTHSI C MOMEHTA TIPOU3BEIEHUS OILIATHI.

3.4. Tlonp3oBarenb 00sI3aH HE MO3HEE, YeM 3a 5 (II5Th) KaJIeHIapHbBIX THEH 10 Havajia pacueTHOro mepruoaa
yBenoMuTh Orepatopa 0 JKeTaHuH IepeHTH Ha apyroi tapud. CMeHa Tekyiero (faecTByroiiero) rapuda
BO3MOJKHA TOJBKO C Havaja CIEeAYIONEro pacueTHOro Mepruoia.

3.5. Onepatop BIIpaBe B OMHOCTOPOHHEM ITOPSAIKE U3MEHITHh Tapu(bl, yBenoMuB 06 3tom [loms3oBaTemns
CBOEBPEMEHHO JI0 BBEJIEHH B JIECTBHE HOBBIX Tapu(OB Yepe3 CpeacTBa MacCOBOM WH(OpMAITNH, 00
myTeM pasmerienus nHpopmarmu B opucax Omeparopa, mmbo Ha caitre Oneparopa W/WIM PacChUIKH IO
SJIEKTPOHHOM mouTe TTob30BaTeNs, PacCHUIKM ITOYTOM, PacCHUIKM 10 €-Mmail, paccruiku SMS-cooOmeHui.

3.6. Ilomp3oBaTens Mpou3BOAUT oruiaty yciayr Oreparopa HpeaBapuTeNbHBIME TutaTexamu. Omepatop
oka3piBaeT [lomp3oBaTento Ycimyru TONBKO HA cyMMy (pakTmueckn mpom3Ben€HHBIX llomb3oBarenem
IJIaTeXel WM BHECEHHOW aOOHEHTCKOW IIIaThl, €CITM OHA IMPEeIyCMOTpeHa TapuQHBIM IutaHoM. Ecmun
ITonp3oBaTeNneM He NaHO MHBIX MHCbMEHHBIX YKa3aHuil, OnepaTop UMeeT NpaBo MPENOCTaBIATh Y CIIyTH
[Tomp30BaTeNto U B Cilydae MPEBBIIICHHS] CTOMMOCTH OKa3aHHBIX Y CIYT HaJ CYMMOW IPeIBAPUTEIHHBIX
maTexel, B 3ToM ciydae [lomp3oBaTens MPOM3BOAMT OIJIATY 32 OKa3aHHBIE YCIYTH B OMmKalIIyio
pacyeTHyIo JaTy.

3.7. Yuér Tpadurka um KOHTPOIb 32 CBOCBPEMEHHOCTHIO IJIATEXKEH MPOU3BOTUTCS aBTOMATHU3UPOBAHHON
cucremoii yuera Omeparopa. Ormiare moajeXuT Bech Tpaduk, B TOM YHCIE CIYKEOHBIH W IIyMOBOH (TO
ecTh TpaUK, BOSHUKIINK B pPe3yJIbTaTe 3aIIpOCcoB Ha ip—ajpec [lomp30BaTenst BHE 3aBHCHUMOCTH OT pabOoThI
[oms3oBatens B cern MaTepHer). Ha kaxaoro Ilons3oBatens 3aBoautcs numeBoit cuet (JIC). 3anecenne
neHexHbIx cyMM Ha JIC OnepaTopa Mponu3BOAUTCS B TEUSHHE OJTHOT'0 PabOYero THS C AaThl MOCTYTIICHHS
JIeHeT Ha pacueTHbIii cuer Omneparopa.

3.8. Ma(popmanus 06 o0beMax OKa3aHHBIX YCIYT TOTOBUTCS HA OCHOBE JAHHBIX OMIIJIMHTOBOM CHCTEMBI U
CIIY’)KAT OCHOBaHHWEM JUIs JallbHeHmuX pacueToB. [lo mucemenHomy 3asBnennto [lonp3oBarens OnepaTop
MPEAOCTABIISIET UTOrOBYI0 HH(OpMaLHio 00 00beMe U cOcTaBe MPEAOCTABICHHBIX Y CIYT 3a MPOIICAIINHA
pacuérHbIi epro, 3a MpeaocTaBieHne fanHol nHpopmanun Onepatop Bpase B3uMaTh ¢ [lonb3oBarens
oIUIaTy Mo ycTaHoBiieHHOMY OmnepaTtopoM Tapudy.

3.9. Ilpu omnare B paznmene «HasHaueHWe maTeXxa» BCEX pPacUETHBIX AOKyMeHTOB llonb3oBaTens
o0s13aTenbHa CChIJIKA HA HOMEP €ro J0roBopa, KOTOpbIi mprcBauBaercs OnepaTopoM MpH MOCTYIIICHUN OT
[Tonp30BaTens 3as1BKU O MOAKIIOUYEHUH YCIYTH.



3.10. Pacuersl mpousBomsATca B OC3HAIMYHOH WM HaJIMYHOW (opme, TUOO B WMHOM COrIacoBaHHON
Croponamu ¢opme, He 3aNPEIleHHON JeHCTBYIONIMM 3aKOHOIATEIbCTBOM.

3.11. Omnara moxeT npousBoauThes [lomp3oBartenem B oducax OnepaTopa (IpH HATHMYUK KAaCChl), Yepe3
TEpMHUHAJBI [0 MpUEMY MJaTeXed, MHBIMUA CrocobaMu, yKazaHHBIMH Ha caiite Omeparopa B pasfeie
«C1iocoOBI omyaTe».

3.12. B cimyuae npenocrasienus Omnepatopom AGonenty (Ilonmp3oBaTenio) B peKIaMHBIX HENSIX KaKHUX-
b0 CKUAOK W/Miax OOHYCOB, BBIIUIATA JCHE)KHOTO SKBHBAJICHTA TAKUX CKUJAOK U OOHYCOB HE
MPOU3BOANTCSL.

3.13. B cnyyae Hanmumst y AGoHenTta (Ilonb3oBaTens) HECKOIBKUX JOrOBOPOB Ha OkazaHue OmnepaTtopom
Yenyr, OnepaTtop BIpaBe crnucarh 3afoxkeHHOCTh AOoHeHTa ([lonb3oBarens) 3a Yemyru Omneparopa ¢
mo6oro Jluneoro cuera Abonenta (ITons3oBaTens).

3.14. B ciiyuae, eciiv Oka3aHUE yCIYyT CBSA3U MPUOCTAHOBIICHO IO 3asiBlieHHI0 AOOHEeHTa (110 MHUIUATHUBE
aboHEeHTa, BCIICACTBUE UHBIX JICHCTBHI a00OHEHTA) Ha CPOK paBHBIN, HO He Oonee 6 (ecTH) KaJeHJapHbIX
JTHEW, TiepepacyeT 3a yCIyTH CBA3M 3a yKa3zaHHbIA nepuof OnepatopoM He OCYIIeCTBIAETCS

4. TIPABA U OBA3AHHOCTU CTOPOH

4.1. Oneparop o0si3yeTcsi:

4.1.1. IIpenoctasmnsats [lonp3oBaTento Yciyru mocie BHeceHUs [lonbp3oBaTeneM perucTpalioOHHON MIaThl
3a MOJKJII0YEHNE (eCIM TaKoBas MPETyCMOTPEHA) B COOTBETCTBUHU C YCIOBUSMH HACTOSAIIEH MyOIMIHON
otepTsr.

4.1.2. YBenomuath Iloms3oBaTens 00 n3meHeHnn Tapudos ¢ yBemomieHneM [lomp3oBarens B mopsijake,
MPEAYCMOTPEHHOM HACTOSIIel MyOInYHON 0depTol.

4.1.3. Haznaunts Ilonp30Barento ceTeBbie pEKBU3UTHI JOCTYIIA.

4.1.4. O6ecrieunts [Tonp3oBaTento oka3zaHue KOHCYJIbTAIMOHHBIX YCIIYT MO TEXHOJOTHH, TEXHHYECKHM H
MPOrpaMMHBIM CPEICTBAM B3aMMOJICUCTBHSI ¢ ceThio OrepaTopa MyTeM CO3JaHUs CITY>KObI TEXHHUECKOH
noaaepskku (0e3 Beie3na crenuanuctoB OnepaTtopa k [Tomb3oBarento).

4.1.5. PaccmarpuBate mocTynuBime oT lloap3oBarens 3asBieHUS, KpoMe 3asBICHHUN O Iepexoie Ha
npyroii TapuHBIN T1aH, B TedeHHE 3 (Tpex) paboumx MHEH CO JTHS, CICAYIOMIETO 3a JHEM TIOTYYCHHS
3asBieHus OnepaTopom.

4.1.6. Ecmn mHOE HE yCTAaHOBJICHO JTIOTOBOPOM WJIM YCJIOBHSMH BBIOpaHHOH Iloimp3oBaTeneMm akmuu, B
cllydae pacTOpXKEHHUS [OroBopa BEPHYTh JCHEXKHBIE CpEICTBA, OCTABILHECS Ha JIMLEBOM CUETe
ITonp30Barens, 3a BBIYETOM CyMMBI (paKTHUECKH ITOHECEHHBIX OnepaTopoM pacxofoB Ha OKazaHUE YCIyr
He no3gHee 1 (ogHOro) mecsaua c Aarsl HanucaHus [lonp3oBarenem 3asiBICHUS Ha BO3BpAT ACHEXKHBIX
CPEICTB C yKa3aHHWEeM HEOOXOAMMBIX JUISl BO3BPATa PEKBU3UTOB.

4.1.7. llpn HATMYNH TEXHIYECKON BO3ZMOKHOCTH, OE3BO3ME3IHO YCTPAHUTH HETIONA KM BOHUKIINE B 30HE
9KCITyaTallMOHHOM oTBeTcTBeHHOCTH [lonb30Barens (Bo3HuKIINE HA oOopynosaHuu [lonp3oBarens), npu
9TOM KOJIMYECTBO OECIUIATHBIX BBIE3I0B TEXHUYECKUX CIIENHAINCTOB K Ilonb30BaTento yciayru, KOTOphIi
MPOKUBAET B MHOTOKBapTUPHOM JIoMe — He Ooree 2 (1Byx) pa3 B rox, mis [loinp3oBaTeneit, mposkHBarOIIIX
B YaCTHOM CeKTope (J4acTHBIA kuiiol AoMm) — He Oojee 1 (omHOro) pasa B roa. Beie3n TeXHHMUECKHUX
CIIELMAJIMCTOB CBBILIE YKa3aHHOTO KOJIWYecTBa pa3 orutaumBaercs llomp3oBarenieM NOMOIHUTENBHO IO
pacuenkam, aeiictByrommM y Omeparopa. B ciydae ecnu ycTpaHWTh Takue HENOCTAaTKH HE yAaJlocCh,
CIIELIHAJIUCT 10 BO3MOXXHOCTH AaeT pekoMeHaanuu [1oap30BaTento o ycTpaHEHUIO HEIOCTATKOB.

4.2. Ilosab3oBarennb 00s13yeTcsi:

4.2.1. B nens nogximroueHus Y CIyT MOANKACATE U TIepeaaTh coTpyaankam Ormeparopa JoroBop 00 OKa3aHUH
ycayr (B ciTydae, eclii TaKOBOW He OBLI TIOAIICAaH pPaHee).

4.2.2. CBOEBpEMEHHO MPOU3BOAMUTH OIUIATY MPENOCTABISAEMBIX YCIYr, B COOTBETCTBHUU C PA3AEIOM 3
HaCTOSAIIeH MyOTMIHON OepThl.

4.2.3. Ilpu otkase Ilonp30BaTens OT HACTOSIIErO AOrOBOPA, MUCBMEHHO YBEAOMUTH 00 3TOoM Omepartopa,
yKa3aB IIPH 3TOM XKEJIaeMyI0 AaTy pacTopxeHus. JloroBop cunrtaercsi pacTOPrHyTHIM C AaThl, YKa3aHHOH B
YBEIIOMJIEHUH, HO HE PaHee JaThl TOIy4YeHHs yBenomieHus OnepaTopom.

4.2.4. CaMOCTOSTENBHO U PETYISAPHO MPOCMATPUBATH CTATUCTUKY MOTpeOIeHus Y CIyT.

4.2.5. He ucnionp3oBaTh Y cnyru Omnepatopa A OKa3aHHs YCIYT CBSI3U TPETHUM JIUIAM.

4.2.6. Ilpu pabote B cern VHTEepHET HCIOIB30BATH CETEBbIE PEKBU3UTHI (MAPOJb, JIOTHH), BBIAAHHbBIE
[lonp3o0Batento, 1 obecreunBaTh OrpaHUUYEHHE JOCTYIA TPEThUX JIMIL K CETEBBIM PEKBU3UTAM.

4.2.7. CormacoBaTh C OKCIUTyaTHPYIOIISH XKWJIOH JOM oOpraHu3auel (ympaIstonieldl KOMIaHUEH,
TOBAapHILECTBOM COOCTBEHHUKOB HJIbSl, THOW OpraHU3auuell) BO3SMOXKHOCTD BBIONHEHHsT OrepaTopom
pabor mo mpoknagke kabenst or obopynoBanusi Omnepatopa ao nomemieHus llomp3oBarens, a Taxke



obecrednTh AOCTYM K 00opynoBanuto OnepaTopa U JIUHUAM CBSI3H B CITydae BO3SHUKHOBEHUS aBapUHHBIX
cUTyalui u npu npoBeneHnn OnepaTopoM MIaHOBO-MPOPHIAKTHIECKHX padoT.

4.2.8. B ciyuae mpoBeaenust OrnepaTopoM/TpeTbUMH JHLAMH 10 nopydeHuio OrepaTopa coOpaHHs O
BO3MOXKHOCTH pasMellleHus1 Kabenell cBs3um u obopynoBaHus cBsizu OrmepaTtopa B JKWIOM JOME,
COZCHCTBOBATh MPOBEICHHUIO TAKOTO COOpaHHsI W TMOANEP:KaTh BO3MOXHOCTH Pa3MEHICHUS MMYIIECTBA
OnepaTopa B KUJIOM JIOME.

4.3. CTOpOoHBI 00S3YIOTCS HCIIOIB30BAThH TOIBKO TEXHHUECKH HCIIPaBHOE 000PYI0BAaHUE, Pa3pelICHHOE IS
npuMeHeHus B PO.

4.4. B cnyuae BozHukHOBeHUs y [lonb3oBaTens crienuaibHBIX TpeOOBaHUN (CKpBITast IPOBOAKA U Ip.) K
MpoKJIajKe Kabens BHYTPUM IIOMEHICHHS, IMPOKIaikKa Kabenst ocymiectBisiercss [lombp3oBaTenem
CaMOCTOSTENBHO ¢ TIpeaocTaBicHueM OnepaTopoM kadenst HeoOXOAMMON IHHBI, HO He Oosee 10 MeTpoB.
Mo xenanuto [lonp3oBaTens u Mpu HAIMYKHW Y COTpyIHUKOB Omneparopa HeoOXoauMoil KBanudukaiumn
yKa3aHHbIC B HACTOSIIEM IMYHKTE JOMOJHUTENbHBIE Pa0OTHI MOTYT OBITH BBITIONHEHBI COTPYIHUKAMH
Onepatopa. [Tonb30BaTeNb AODKEH COOOIIMTH O HEOOXOIMMOCTH BBITOJHEHHMSI JIOMOJHUTEIBHBIX paboT
cotpyaHukamu OnepaTopa IpH Mojaaye 3asgBKH O MOJKIIOUYEHHUH YCIyT WM MPHU COTJIACOBAHWU C HUM
BpeMeHH NoAKITIoueHNs . DaKT BHIONHEHHS IOTTOTHUTENBHBIX padoT hukcupyercs [lonb3oBaTeneM B akTe
BBITIOJIHEHHBIX paboT. JononHuTenbHble paboThl nmoiexat omiate [lomp3oBaTeneM B COOTBETCTBUU C
nperickypantom Omeparopa, oriaTa IporU3BOIUTCS IMYTEM CIIMCAHUS IEHEXHBIX CPEICTB C JIMIIEBOTO CYeTa
[Tonp3oBaTens.

4.5. Tlonb3oBaTenb 00s3yeTcsl 00ECIeYnTh HaJM4KMe CETEBOTO ajarnTepa, MOJJIEPKUBAIOIIET0 CKOPOCTh
nepeaaun AanHbx 10/100 Mowut/c, st o0ecriedeHns TEXHUIECKONH BO3MOXKHOCTH OKa3aHUS YCIYTH.

4.6. B cmydae moctyrieanst ot 1lonp3oBartens 3asBKH Ha JOMOTHUTEIbHBIE YCIYTH, PA0OTHI U CEPBUCHI
OmnepaTop BHpaBe cucaTh AEHEKHbBIE CPENCTBA C uieBoro cuera [lomp3oBarens.

4.7 Ilonmp30BaTenb MPH MOIYYEHUH YCIYT CBS3M 00s13aH BO3AEPIKATHCSA OT COBEPILIEHHS JTIOOBIX IEeHCTBHIMA
HapylIAIUX aBTOPCKME W CMEXHbIE C HUMHU IpaBa. B ciydae coOBEpUICHUS TaKuUX JEHCTBUN
[Tonmp30BaTENs CAMOCTOSATEIIEHO HECET OTBETCTBEHHOCTH IMEPE] MPAaBOOOIaAATENIMHA 32 HAPYIIEHHE TAKUX
MpaB, U COOTBETCTBEHHO HECET PHCK IPHOCTAHOBJICHHS OKa3aHUS YCIYr CBSI3M B COOTBETCTBUU C
TpeOOBaHHAME JICHCTBYIOIIETO 3aKOHOAATENHECTBA PD.

4.8. B ciayyae m3MeHeHUs TepcoHalNbHBIX MaHHBIA Ilomb3oBatens (cmena ®MO, WHBIX W3MCHEHHH ),
[Tonp30BaTens 00s3yeTcst yBemoMuTh OrepaTopa J00BIM YIOOHBIM U HETO crocoOoM, B TeueHue 30
(TpuAnaTH) KaleHJAapHBIX HEH C MOMEHTa PEruCTpalfH TaKWX M3MEHEHHWH (C JaThl BHECEHUS TaKuX
WM3MEHEHUH B MMaclopT, C AAThl 3aMEHBI ITaclopTa).

5. OTBETCTBEHHOCTbH CTOPOH
5.1. CTOpoHBI HeCyT OTBETCTBEHHOCTh 3a HapylIeHHE CBOMX O0s3aTEIbCTB B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccuiickoit @enepanuu, [IpaBunamu oka3aHus yciayr 1o repeaade JaHHbIX, THbIMA
HOPMATHUBHBIMU aKTaMH U HACTOSIIEH MyOIUIHOI 0(hepTOoil.
5.2. OnepaTop HE HECET OTBETCTBEHHOCTH 32 3aJEPKKH M YXyIIIECHHE KauecTBa /WM MEPEphIB H/NIH
MpeKpalieHne OKa3aHusl YCIyr IO NPUYMHAM, KOTOpBIE MPSIMO WM KOCBEHHO HAaXOISITCS BHE 30HBI
koHTponss Omnepatopa. [Ipu atom Omeparop 00s3yercs B pasyMHBIA Cpok cooOmats llomp3oBaremto o
TaKUX CUTYyalUsAX MOCPEACTBOM pa3MerieHus nadpopmanuu Ha caiite Oneparopa.
5.3. B ciyqae HeornaTs! [lomp3oBaTenemM Y CIIyr Wil HHOTO HApYIIEHUS UM 0053aTENbCTB 110 HACTOSIIIECH
myommaHol odepte (moroBopy), OmepaTop BIpaBe MPHUOCTAHOBUTH OKa3aHHE YCIYT MO HACTOSIIEMY
JOTOBOPY MO TOramleHusl 3aJ0JDKEHHOCTH WM 0 YCTpPaHEHHMsS WHBIX HapylleHud. B cmyuae, ecnu
[lonp3oBaTens He BBHIMOMHHI O0S3aTENBCTBA, BO3JIOKEHHBIE HAa HEro JOrOBOPOM M TPEOOBAaHUSIMH
JEWCTBYIOLIET0 3aKOHOAATENBCTBA, ONIEPATOP BIIPaBE PACTOPTHYTH JOI'OBOP B OHOCTOPOHHEM IOPSIZIKE 10
UCTEYECHUH 6 MECSIIEB C IAThl HAIIPABJICHUS! COOTBETCTBYIOIIETO YBEAOMIICHUS AOOHEHTY.
5.4. OmnepaTop UMeeT MpaBo NMPHUOCTAHOBUTH OKa3aHUE Y CIYT 10 HPEACTaBICHUIO PAaBOOXPAHUTEIBHBIX
OpraHoB J0 OTMEHBI TAKOTO MPEJCTABIEHNS BEIHECILIMM €ro opranoM miu cyaom. Ilpu stom Oneparop He
HEcE€T OTBETCTBEHHOCTH 3a IIOCJIECTBHUS HCIIONHEHUS YKa3aHUI COTPYAHUKOB IIPAaBOOXPAHHUTEIBHBIX
OpraHoB.
5.5. CTopoHbI 0CBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIONHEHUE MJIM HEHaJJIe)Kalllee UCIIOJIHCHHE
CBOMX 00s13aTENbCTB, €CITU JOKAXYT, YTO Ha/IeXKallee HCIIOJTHEHUE 0Ka3aJl0Ch HEBO3MOKHBIM BCIIC/ICTBHE
HENPEONOIMMON CUIIBI, TO €CTh YPE3BBIYaWHBIX, HENPEABUACHHBIX M HEMPEAOTBPATUMBIX MPH JAHHBIX
yCIOBUSIX 00CTOSTENbCTB. [lpy 3TOM, HamMuMe HENpPEeoJONMMOW CHIIBI MPOAJIEBAET CPOK BBIIOJIHEHHS
CroponamMu 0053aTeNbCTB MPOMOPLUUOHAIBHO CPOKY ee JeiictBus. B cimywae, eciam ageictBue



HereOI{OJ’IHMOfI CHUJIBI ITPOAJIUTCA Ooiiee 1IecTu MECALCB, CTOpOHI)I 065133HI)I, 10 MPCAITOKCHUIO OI[HOI>'I nus3
CTOpOH, corjiacoBaTb I[aJ'II:HefIIHHC YCJI10BUA ﬂeﬁCTBHH H/UIH BO3MOKHOCTh PacCTOpKEHUA A0 OBOpaA.

6. SAKJIFOYUTEJIBHBIE ITOJIOXKEHU A
6.1. ITonp3oBaTenb 03HAKOMIICH U COTJIACEH C XapaKTEPUCTUKAMK PEACTABISAEMBIX Y CIIyT, OTHOCUTEIHHO
WX Ka4ecTBa, HAZIGKHOCTH U orpannyeHuil. [lonp3oBarenb 03HaKOMIIEH ¢ HacTosIIeH myOnnaHOi odeproit
U 00s13yeTcst COONI0AATh MPEyCMOTPEHHBIC B HEW YCIOBHSL.
6.2. Bce cBou mpaBa U 00S3aHHOCTH (MJIM UX YacCTh) IO JIOTOBOPY MOTYT OBITH mepenaHsl Omnepatopom
TpeTbeMy JHUIy ©Oe3 cornacoBaHust c¢ Ilomb3oBareneM, HO C 00s3aTENBHBIM TpEIBAPUTEIHHBIM
yBeaomienueM Ilonb3oBarens.
6.3. KoHcynbTauy 1o BOIpocaM Mpea0CTaBIEH s YCIYT U UX TEXHUUYECKOH MOIIEPKKH MOKHO MOJTY4HUTh
B Ciyx0e TexHrueckoi noanepxkku Onepartopa o e-mail support@is-telecom.ru, u renedony: 8 800 505-
20-11.
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